How do | view component information and log files?

Log files collect information about SQL Monitor while you are using it. These files are useful to us if you have encountered a problem.

Viewing log files

Go to the Configuration tab. Under About, select About:

6 About

About
Wiew information about SCL Monitor components.

The page displays useful information about the Web Server, Base Monitor and Client Browser.

Click the View Web server log file or View Base Monitor log file links to display detailed logs of the activities for each of these SQL Monitor components.

Configuration > About

Web Server
Version: 2.1.0.153
Web Server. Monoc.WebServer2/0.2.0.0
Server Hame: hitp:/AWAR:B080
Server HOST NET: .MET 2.5 5P 1
Server Path: co\Program Files\Red Gate\5QL Monitor |
Hosted Envircnment: 32Bit

User: MT AUTHORITYWMETWCRK SERVICE

@E‘N Web Server log file)

Base Monitor

Version: 2.1.0.153
Base Monitor: WAR. TESTHNET.RED-GATE.COM: 73589
Install Lecation: c\Program Files\Red Gate\5QL Monitor ]
Host Enwircnment: 32Bit
User: RED-GATE'sglresponsetest
Domain: RED-GATE

Database: CONQUEST. TESTHET.RED-GATE.COM

View Base Monitor log file

Client Browser

Client Agent: Mozilla/5.0 (Windows; U; Windows NT 8.

When you click on a link to view the log file, the contents of the log file are displayed in your browser, and a link to the location of the file on the Base
Monitor computer is displayed.



Configuration > Web Log File

Lecal file name: C:\ProgramData‘Red Gate\logs\SQL Monitor 2Website log

[Red Gate Monitor (2.1.8.178), Running as: NT AUTHORITY\METWORK SERVICE (Service}, wiorking Dir:
[Running on: BRIAMHZ (brianh2.red-gate.com), 05 version: Microsoft eindows NT 6.1.76588.8, .NET
[5tart Date: 2818-11-38 18:49:31Z, Current Dete: 2818-11-38 11:38:13Z, Elapsed Time: 88:4F5:42.
2818-12-81 89:32:82,457 [ 9] WARN RedGate.Response - Getting Log file
2818-12-81 11:85:59,484 [ 18] WARN RedGate.Response - Getting Log file

Should you need to contact Red Gate support, they may ask you to email log details to them. Download all log files on this page under Diagnostics: click R
etrieve all log files, and attach a copy to your email. This maintains the initial log format, which can be checked more quickly and easily than reformatted
content.

Viewing connection information for monitored servers

If you have connection problems when monitoring some of your servers, you can view logged connection errors:

1. Go to the Configuration tab and under Monitoring, select Monitored servers.
v Monitoring

Monitored servers
Add servers to monitor; edit connection credentials; remaove or suspend
monitored servers; configure maintenance windows.

Trace
Enable or disable Profiler trace on selected servers.

Groups
Qrganize your monitored servers into groups.

2. For the server you want to check, click the inline Show log link.
3. By default, only recent errors are displayed. Select All events to view all recent connection events for the selected server:

Configuration > Monitored servers > myserver

Status: €3 Connection failed (Bad data)
Show. & Enars O Al events

Date Group Evenl Ouiboame Excaplon Exceplion message

Petmon dala (s missing objedts
BOLServerAccess Methads,
SOLSener Bufler Manager,
SOLSeraerData
SOLServer Goneral & =8
S0LServer Lalches, SOLServeriLocks,

14 O 2010 10:34 AR General Permon Bad dala Rt SOLSerserfemons Manager,
SOLServer 50L Sfalistics. Possibie
CEeS ndude e LNSR COURteE
Ebeary conmuption, or 3 32-bad-ba
mismalch between Windews and the
PEMCIMANCE COENtEr prosdoer (2.9, SOL
Sener)
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