The SQL Backup Agent service cannot start, or is taking
too long to start up

You may encounter the following error when attempting to connect to a SQL Server in the Registered SQL Servers pane:
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A problem was encountered whilst communicating with the server.

The SQL Backup Agent service cannot start, or is taking too long to start -
up.

This problem may arise after uninstalling the SQL Backup Pro server components. The uninstall process can leave the server components in a partially
uninstalled state.

To use SQL Backup Pro on the SQL Server instance:

1. Install the server components manually by running SQBServerSetup.exe on the server running the SQL Server instance. For more information,
see Installing the server components manually.
Note: It is not possible to install the server components from the SQL Backup Pro GUI in this situation.
2. Start the SQL Backup Agent service for the instance:
a. Open the Windows Services panel (services.msc).
b. Locate the SQL Backup Agent service for the SQL Server instance. For example, SQL Backup Agent-<instance name>.
The SQL Backup Agent service for the local instance is called SQL Backup Agent.
c. Right-click the service and select Properties.
d. Set the Startup type to Automatic then click Start to restart the service.
3. Return to the SQL Backup Pro GUI, select the SQL Server instance and from the View menu select Refresh Connection. You should now be able
to connect to the SQL Server instance from the SQL Backup Pro GUI and perform backup and restore operations.

If you no longer want to use SQL Backup Pro on the SQL Server instance, you can delete the instance from the Registered SQL Servers pane, delete the
SQL Backup Agent service for the instance and drop the SQL Backup extended stored procedures from the instance.

® To delete the SQL Backup Agent service, use the sc del et e <servi ce name>command. For example, at the command prompt type:

sc del ete SQ.BackupAgent _PRODUCTI ON

You can find out the service name from the Windows Services panel (services.msc).
For more information about the sc delete command, see Microsoft Technet documentation.

® To delete the SQL Backup Pro extended stored procedures from the instance, use SQL Server Management Studio's Object Explorer (Databases
> System Databases > master > Programmability > Extended Stored Procedures) or sp_dr opext endedpr oc. For example:

USE mast er
ce]
sp_dropext endedproc ' dbo. sql backup'

The following extended stored procedures are installed when you install the SQL Backup Pro server components:

sgbdata
sqbdir
sgbmemory
sgbsetlogin
sgbstatus
sgbtest
sgbtestcancel
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https://documentation.red-gate.com/display/SBU8/Installing+the+server+components+on+a+SQL+Server+instance#InstallingtheservercomponentsonaSQLServerinstance-Installingservercomponentsmanually
http://technet.microsoft.com/en-us/library/cc742045.aspx
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