Getting set up

The majority of SQL Clone installation issues occur because the OS does not have the latest updates.

Install the latest OS updates, and check the requirements and limitations pages to ensure your system is compatible before proceeding.

Server installation

Error 1603 Service ... could not be installed. Verify that you have sufficient privileges to install system
services.

See Microsoft's troubleshooting page for this error which can have several causes. There may be a log file containing more information.

Problems during configuration wizard

This usually happens when the installed service cannot start. Check the Application section of the Windows Event Viewer for extra information.

Agent installation

Error 1923. Service ... could not be installed. Verify that you have sufficient privileges to install
system services.

This can also mean a service with that name already exists. Ensure any previous SQL Clone installations are removed, and try again.

"Could not load file or assembly 'RedGate.SqlClone.Unmanaged.dll' or one of its dependencies" error
during SQL Clone Agent installation

When the SQL Clone Agent installation fails, you might see an error among Windows Application Event Logs, which is similar to below one:

"Could not load file or assembly 'RedGate.SqlClone.Unmanaged.dll' or one of its dependencies"” error

System | O Fi | eNot FoundException: Could not load file or assenbly ' RedGate. Sgl C one. Unmanaged. dl|' or one of its
dependenci es. The specified nodul e could not be found.

File nane: 'RedGate. Sql d one. Unmanaged. dl |

at RedGate. Sgl Cl one. Agent . Servi ce. Sql Cl oneSet up. I nitializeAgent()

at RedGate. Sgl O one. Agent . Servi ce. Regi st er edAgent Li f et i ne. Cr eat eRegi st er edAgent Li feti me( Agent Settings settings,
X509Certificate2 certificate, CancellationTokenSource cancel | ati onTokenSource, |Logger |ogger, Bool ean
retryRegi stration)

at RedGate. Sgl O one. Agent . Servi ce. Agent Servi ceTask. <>c__Di spl ayd ass8_0. <Regi st er AndSt art Async>b__0()

at System Threadi ng. Tasks. Task™ 1. I nner | nvoke()

at System Threadi ng. Tasks. Task. Execut e()

--- End of stack trace from previous |ocation where exception was thrown ---

at System Runti nme. Conpi |l er Servi ces. TaskAwai t er. Thr onFor NonSuccess( Task t ask)

at System Runti ne. Conpi |l er Servi ces. TaskAwai t er. Handl eNonSuccessAndDebugger Not i fi cati on( Task t ask)

at RedGate. Sgl Cl one. Agent. Service.. ..

This can happen when Microsoft Visual C++ 2015 Redistributable (x64) is not installed correctly on the machine. SQL Clone Agent installer currently tries
to install this dependency if it's not already there. However, the installation is not performed correctly when you do not have KB2919355 installed.
KB2919355 also requires KB2919442 installed prior to installing it. In order to fix this issue, you need to follow the below steps in given order:

Download the appropriate version of KB2919442 depending on your Windows version and install it.
Download the appropriate version of KB2919355 depending on your Windows version and install it.
Restart Windows.

Download Microsoft Visual C++ 2015 Redistributable (x64) and install it.

Retry the installation of SQL Clone Agent.

"An existing connection was forcibly closed by the remote host" error during SQL Clone Agent
installation

When the SQL Clone Agent installation fails, you might see an error among Windows Application Event Logs, which is similar to below one:


https://documentation.red-gate.com/display/CLONE0/Requirements
https://documentation.red-gate.com/display/CLONE0/Limitations
https://support.microsoft.com/en-gb/help/834484/you-receive-an-error-1603-a-fatal-error-occurred-during-installation-error-message-when-you-try-to-install-a-windows-installer-package
https://documentation.red-gate.com/display/CLONE0/Troubleshooting#Troubleshooting-GettingLogs
https://support.microsoft.com/en-gb/kb/2919355
https://support.microsoft.com/en-gb/kb/2919442
https://support.microsoft.com/en-gb/kb/2919442
https://support.microsoft.com/en-gb/kb/2919355
https://download.microsoft.com/download/0/6/4/064F84EA-D1DB-4EAA-9A5C-CC2F0FF6A638/vc_redist.x64.exe

"An existing connection was forcibly closed by the remote host" error

System Net . Ht t p. Ht t pRequest Exception: An error occurred while sending the request. ---> System Net.
WebException: The underlying connection was cl osed: An unexpected error occurred on a send. ---> System|Q
| OException: Unable to read data fromthe transport connection: An existing connection was forcibly closed by
the rempte host. ---> System Net. Sockets. Socket Excepti on: An existing connection was forcibly closed by the
renot e host

at System Net. Sockets. Socket . EndRecei ve(l AsyncResult asyncResul t)

at System Net. Sockets. Net wor kSt r eam EndRead( | AsyncResult asyncResul t)

--- End of inner exception stack trace ---

at System Net. Tl sStream EndWite(l AsyncResult asyncResult)

at System Net. Connect Stream Wit eHeader sCal | back(l AsyncResult ar)

--- End of inner exception stack trace ---

at System Net. Htt pWwebRequest . EndGet Request St ream(| AsyncResult asyncResul t, Transport Cont ext & cont ext)

at System Net. Http. Ht pCient Handl er. Get Request St r eantCal | back(| AsyncResult ar)

--- End of inner exception stack trace ---

at System Runti ne. Conpi | er Servi ces. TaskAwai t er. Thr owFor NonSuccess( Task t ask)

at System Runti me. Conpi | er Servi ces. TaskAwai t er . Handl eNonSuccessAndDebugger Noti fi cati on(Task task)

at RedGate. Sgl Cl one. Agent . Managenent Ser vi ced i ent. JsonHt t pd i ent. <Post >d__5" 2. MoveNext ()
--- End of stack trace from previous |ocation where exception was thrown ---

at System Runti me. Conpi | er Servi ces. TaskAwai t er. Thr owfFor NonSuccess( Task t ask)

at System Runti nme. Conpi | er Servi ces. TaskAwai t er . Handl eNonSuccessAndDebugger Not i fi cati on( Task task)

at RedGate. Sgl C one. Agent . Managenent Servi ced i ent. Regi strationCient.<Regi ster>d__2. MoveNext ()

This error may occur when SHA512 is disabled in Windows when you use TLS 1.2 on the machine where you are trying to install the SQL Clone Agent on.
You can check whether this is the case by looking at the
"HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Cryptography\Configuration\Loca\SSL\00010003" REG_MULTI_SZ registry value and
see if you can see "RSA/SHA512" there like you do in below image:
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We have dropped this requirement starting from the version 0.7.4 release of SQL Clone beta. If you had this issue with any older versions of SQL Clone,
you can follow the below steps to resolve the issue:

® Uninstall SQL Clone Agent from the machine that you are having problems with
® Remove "SQL Clone Agent" certificate from local machine certificate store
L]
L]

Upgrade the SQL Clone server to latest available release
Download SQL Clone Agent from the SQL Clone Web Ul and install it

Could not execute "...VCRedist2015": Installation error 1 when running

Ensure your system is 64-bit, there are no plans to support 32-bit operating systems.
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