"An existing connection was forcibly closed by the remote
host" error

When the SQL Clone Agent installation fails, you might see an error among Windows Application Event Logs, which is similar to below one:

"An existing connection was forcibly closed by the remote host" error

System Net . Ht t p. Ht t pRequest Exception: An error occurred while sending the request. ---> System Net.
WebException: The underlying connection was cl osed: An unexpected error occurred on a send. ---> System|Q
| OException: Unable to read data fromthe transport connection: An existing connection was forcibly closed by
the rempte host. ---> System Net. Sockets. Socket Excepti on: An existing connection was forcibly closed by the
renote host

at System Net. Sockets. Socket . EndRecei ve(l AsyncResult asyncResul t)

at System Net. Sockets. Net wor kSt r eam EndRead( | AsyncResult asyncResul t)

--- End of inner exception stack trace ---

at System Net. Tl sStream EndWite(l AsyncResult asyncResult)

at System Net. Connect Stream Wit eHeader sCal | back(l AsyncResult ar)

--- End of inner exception stack trace ---

at System Net. H t pWebRequest . EndGet Request St rean( | AsyncResult asyncResult, Transport Cont ext & cont ext)

at System Net. Ht tp. Ht pCient Handl er. Get Request St r eantCal | back(| AsyncResult ar)

--- End of inner exception stack trace ---

at System Runti ne. Conpi | er Servi ces. TaskAwai t er. Thr owFor NonSuccess( Task t ask)

at System Runti me. Conpi | er Servi ces. TaskAwai t er . Handl eNonSuccessAndDebugger Not i fi cati on(Task task)

at RedGat e. Sgl Cl one. Agent . Managenent Ser vi ced i ent. JsonHt t pd i ent. <Post >d__5" 2. MoveNext ()
--- End of stack trace from previous |ocation where exception was thrown ---

at System Runti me. Conpi | er Servi ces. TaskAwai t er. Thr owfFor NonSuccess( Task t ask)

at System Runti nme. Conpi | er Servi ces. TaskAwai t er . Handl eNonSuccessAndDebugger Not i fi cati on( Task task)

at RedGate. Sgl G one. Agent . Managenent Servi ced i ent. Regi strationC ient.<Register>d__2. MoveNext ()

This error may occur when SHA512 is disabled in Windows when you use TLS 1.2 on the machine where you are trying to install the SQL Clone Agent on.
You can check whether this is the case by looking at the
"HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Cryptography\Configuration\Loca\SSL\00010003" REG_MULTI_SZ registry value and
see if you can see "RSA/SHA512" there like you do in below image:
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We have dropped this requirement starting from the version 0.7.4 release of SQL Clone beta. If you had this issue with any older versions of SQL Clone,
you can follow the below steps to resolve the issue:

® Uninstall SQL Clone Agent from the machine that you are having problems with
® Remove "SQL Clone Agent" certificate from local machine certificate store
® Update the SQL Clone server to latest available release

® Download SQL Clone Agent from the SQL Clone Web Ul and install it
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