Installing an Agent to create an Image

Installing SQL Clone agents

Once you have installed SQL Clone Server, you will need to install one or more SQL Clone agents. You will need to install an agent on every machine with
SQL Servers that hosts databases you wish to make a copy of.

Note: If creating an image from a backup, the version of the SQL Server instance on the Agent machine should be the same or higher than the backed up
database.

The SQL Clone agent installed can be downloaded from the home page of the server's web app.
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The agent installer requires a username and password for the agent service. These credentials will also be used to connect to databases if you choose
"windows authentication" within the tool.
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Provide a Windows user account that

has local administrator privileges.
Why does the agent need this?

Windows username.

Domain: ULYSSES

Windows password

Go back




See Requirements for more information about what permissions the agent user requires.

Troubleshooting the install

"An existing connection was forcibly closed by the remote host" error

"Could not load file or assembly 'RedGate.SqlClone.Unmanaged.dll' or one of its dependencies" error

Agent communication problems during install configuration

Could not execute "...VCRedist2015": Installation error 1 when running

Error 1603 Service ... could not be installed. Verify that you have sufficient privileges to install system services.
Error 1923. Service ... could not be installed. Verify that you have sufficient privileges to install system services.
Problems during configuration wizard


https://documentation.red-gate.com/display/CLONE1/Requirements
https://documentation.red-gate.com/pages/viewpage.action?pageId=42542232
https://documentation.red-gate.com/pages/viewpage.action?pageId=42542229
https://documentation.red-gate.com/display/CLONE1/Agent+communication+problems+during+install+configuration
https://documentation.red-gate.com/pages/viewpage.action?pageId=42542235
https://documentation.red-gate.com/pages/viewpage.action?pageId=42542238
https://documentation.red-gate.com/pages/viewpage.action?pageId=42542226
https://documentation.red-gate.com/display/CLONE1/Problems+during+configuration+wizard
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